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VISION
A connected and inclusive
community where people
thrive.

We are a highly accredited,
charitable, human services
organization that improves
the well-being and quality of
life for individuals and families
in Southwestern Alberta.

MISSION

We are proud to be accredited by
the Council on Accreditation (COA) of
Services for Children and Families Inc.
COA is an international, independent,
non-profit accrediting organization
dedicated to improving the delivery
of social and health services.

COA accreditation signifies that our
organization has voluntarily undergone
a rigorous external evaluation and that
our services, management, and
governance, meet or exceed
research-based best practices.

ACCREDITATION

Message from our CEO 2

Message from our Board Chair 4

Vision - Mission - Accreditation

This Is Us 6

Financial Summary 7

Performance & Quality Improvement 8

Immigrant Services

10A View of Our Year

12

DaCapo Disability Services 14

Counselling, Outreach and Education 16

Home Services 18

Thank You to Funders 20

21

24

CONTENTS

Thank You to Donors and Grant Donors

TBD ???

HelpingHopeFlourish



Photo Credit: Dryden Roesch
Our little Immigrant Services client
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“Hope is powerful.
It is empowering.
We want to place hope in the
hearts of everyone we serve.
We want to help hope flourish.”

CEO
Chief Executive Officer

Sdra Mintz
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Helping hope flourish is our mantra…..

For 113 years, we have been cultivating hope and healing in all times including times of crisis. Looking back 
on the past ten years, starting from my time as CEO of Lethbridge Family Services in 2014, there has been 
one common theme: our unwavering dedication to help clients, and communities in Southwestern Alberta. 
I could not be more thankful to each one of you, for the roles that you play and I could not be prouder of the 
tremendous progress we have made together.

I am so proud of our resiliency and of what our hundreds of employees and volunteers have achieved, 
collectively and individually. Throughout these past few challenging years, we never stopped doing all the 
things we should be doing to serve our clients and our communities.

Thank you for making us successful!

As you know, we are champions of an essential role in our community — for bringing 
people together, for enabling the individuals we serve to attain their goals, and for 
being a source of strength in difficult times. The work we do matters and has far 
reaching impact. We help people achieve their aspiration, lifting them up, and
giving them hope.

Our commitment to diversity and equity demands that we serve all communities 
according to their needs, no matter where they are. Our vision remains strong. We are 
building a “connected and inclusive community where people thrive”. Together, we live 
our vision every day in the work we do for the 32 communities we serve, as a place in 
which all are nourished and empowered with inclusive, safe, and equitable services.

This is what has defined our story: being there for people when they have needed us 
the most, helping them build a more confident future.

Looking ahead to our next chapter, we will uphold a strong commitment to those we 
serve and those we employ. We are committed to creating an inclusive, highly 
collaborative work culture where our people are empowered to grow and thrive; 
weaving workforce well-being into the core of our organization.

I encourage you to be kind and gracious to yourself, and empathetic and respectful 
toward others, as we all navigate this new era together. By working together, we will
be an even better, more connected organization. We will continue to shine and make 
Lethbridge Family Services a source of pride for all of us.

Photo Credit: Photography by Tanya Plonka

Come along with us.



It has been my honor to serve as Board Chair this past year. This year brings an end to my tenure
on the Lethbridge Family Services’ Board of Directors. I accepted the nomination with the expectation
that beyond the opportunity to give back to the community and contributing to LFS’ human and community 
development mission, it would be a highly meaningful experience for me as well. I expected challenges that 
would demand creative solutions, and with the dedicated work of LFS’ learned board members and skilled 
staff, we successfully addressed each challenge collectively. As I look back on this past year, as well as during 
my tenure on the Board, I am heartened by the collective impact LFS has had on helping people and the 
communities LFS serves to flourish. It is truly an honour and a privilege to represent LFS and chair
a Board that ensures our services are delivered every day with integrity, respectfully and compassionately.

Through our incredibly talented staff, the Senior Leadership Team‘s expertise, and with the masterful 
leadership of our CEO Sandra Mintz who ensures that the Board’s governance, oversight and visionary work is 
evident in LFS’ programs, operations and organizational culture. In addition to the rigorous financial and 
strategic planning standards we elevate annually, alongside COA accreditation, the distinctive successes of 
LFS, the Board, its’ committees, and task-forces, are too numerous to mention, so I indulge in recounting 
some of the accomplishments dearest to my heart.

In 2015 we were pioneers in converting an undeveloped outside space into a Garden for Growth that featured 
universal design, accessible pathways and spaces for life skills and asset building activities; and an integrated 
community garden for newcomers and clients with disabilities. These innovations were duplicated on a larger 
scale 8-years later when Wesbridge Construction gifted a 13,500 square foot office space addition that 
incorporated an outdoor space accessible to all of LFS’ departments through a wrap-around corridor that 
again a few years later LFS transformed into an extraordinary courtyard with playground area thanks to grants 
from the City of Lethbridge and Gregg Distributors.

Over the past 7-years, our Angel Tree Christmas Campaign has doubled in numbers, serving nearly 3,600 
children and youth while increasing donations by eight fold. LFS managed hundreds of volunteers through
two PGA Golf tournaments, grand opening events, donor events, special projects, Immigrant Service
Awards, Bhutanese Seniors Garden, Whoop-Up Day’s parades, surges of refugee settlements, and more.
LFS remains on the cutting edge of being one of the few nonprofit organizations operating a LIP
(Local Immigration Partnership) program, as well as a Domestic Violence Action Team-lead, a
Diversity, Equity & Inclusion Committee, multi-disciplinary Health & Wellness Committee,
and our new RISE program, an innovative employment skills development program for
adults with developmental disabilities.

I could not be more proud of how LFS responded to the pandemic in 2020, and during 
the successive pandemic years. Instead of pulling back on services or retrenching 
programs, LFS staff, under the leadership of CEO Sandra Mintz, increased 
engagement with all levels of government, with our clients, and with the business 
community. LFS successfully ramped up communications, created online services, 
retooled programs, and distilled relevant program information throughout the 
communities it serves. LFS and its’ Board always strives for excellence, not just 
elevating their game, LFS dive’s in with dedication, ingenuity and an integrity that is 
nothing short of impressive.

To our staff, volunteers, donors, supporters, and my colleagues on the Board, my 
sincere appreciation….you are the lifeblood of LFS. Thank you for helping people 
thrive and hope flourish throughout Southwestern Alberta.

FROM OUR CHAIR

Thank you for an amazing year, and an amazing journey.
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Wendy Kalkan, BBBBoooaaarrdd CChhhaaaaaaiiiirr
Janice Varzari, VVVVVVViiiiiccce--CCChhhhhaaaaiiirr
Michel Houenagnon, TTTrreeeeaaaasuurreerrrr
Sandra Mintz, CCEEEOOOOOOOOOOOOOOOO
Bruce Tait
Charlotte Caton
Douglas McArthur
Fergus Raphael
Jone Lindsay
Marion McEntee
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ABOUT US Lethbridge Family Services provides highly-accredited health and social services
to over 9,300 individuals and families, through the professional services of more
than 380 staff, and the support of hundreds of committed volunteers.
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Home Services
Our Certified Health Care Aides provide in-home support to enable seniors, and individuals with physical disabilities, 
and the acute, chronically and/or terminally ill to remain in their preferred living environment for as long as possible.

Services Include: Personal care, palliative care, respite care and specialized services supported by Registered Nurses, Licensed 
Practical Nurses, Health Care Aides, and administrative personnel.

Service Areas:
Southwestern Alberta from Claresholm south to the U.S. border, east from the BC border to MD of Taber and County of Warner.

Central: Lethbridge, Coalhurst, Nobelford

North: Enchant, Picture Butte, Monarch, Shaughnessy Areas

West: Fort Macleod, Granum, Pincher Creek, Lundbreck Areas

East: Coaldale, Taber, Barnwell, Vauxhall, Hays, Raymond, Magrath

Crowsnest Pass: Hillcrest, Bellevue, Frank, Blairmore, Coleman

Immigrant Services
Our certified Settlement Practitioners ensure that regardless of language or 
cultural barriers, people who arrive in Canada are able to use their existing 
skills, learn new ones, and participate actively in all aspects of Canadian life. 
We provide a welcoming environment where newcomers and their families can
make Lethbridge their home. We offer programs and services in 39 languages.

Services Include: A full range of settlement services, orientation, information, 
referrals to community supports, interpretation, translation, Lethbridge Local 
Immigration Partnership, group program activities for a variety of ages, and supportive 
counselling for immigrants and refugees. We deliver public education to professionals 
and the community at large, and participate in many community outreach projects.

Counselling, Outreach & Education
Through a welcoming and compassionate environment, our Counselling team 
comprised of a Registered Psychologist, Registered Provisional Psychologists, 
Registered Social Workers, and Canadian Certified Counsellors, provides
therapeutic services to individuals and their families to process traumas and
resolve other personal and psychological issues. Our Outreach & Education team 
works with individuals, caregivers and professionals to facilitate insight,
awareness and enhance skills.

Services Include: Through a welcoming and compassionate environment, our Counselling team 
comprised of a Registered Psychologist, Registered Provisional Psychologists, Registered 
Social Workers, and Canadian Certified Counsellors, provides therapeutic services to individuals 
and their families to process traumas and resolve other personal and psychological issues. Our 
Outreach & Education team works with individuals, caregivers and professionals to facilitate 
insight, awareness and enhance skills.

Service Areas: South-Zone West Alberta

DaCapo Disability Services DaCapo is an Italian "musical" term that means to "repeat from the 
beginning". Our highly trained Community Disability Services Workers assist children and adults with disabilities 
(developmental, FASD and brain injury) to develop skills and relationships that enhance their well-being, 
independence, and connectivity to the community.

Services Include: Community access services, employment services, cross-disability support services, FASD assessment
and diagnostic services, community access for people in continuing care, community living and respite services, and
Reaching Independence through Skills & Employment (RISE).



Our service to over 9,300 individuals and families is made

possible through the contributions of our major funders,

donors, foundations, and corporate supporters. Lethbridge

Family Services remains steadfastly committed to strong

financial stewardship and accountability.

Here is how we put your funds to work:
Fiscal year ending March 31, 2023

• Government of Alberta $19,569,125

• Government of Canada $4,128,200

• Municipal Government $7,810

• Fundraising & Grants $1,051,449

• Client Fees $250,484

• TOTAL $25,007,068

DEPARTMENT
      EXPENDITURES

• Home Services $14,584,312

• DaCapo Disability Devices $4,148,983

• Immigrant Services $4,365,768

• Counselling, Outreach & Education $1,502,407

• TOTAL $24,601,471

CATEGORY
       EXPENDITURES

• Program Delivery $20,124,705

• Administration $2,917,720

• Building & Occupancy $1,038,872

• Amortization $385,892

• Recruitment and Education $134,282

• TOTAL $24,601,471

$18,879,946

$2,943,643

$4,090

$1,019,411

$176,197

$23,023,287

2023

$14,297,233

$3,592,428

$3,120,227

$1,436,334

$22,446,221

$18,448,665

$2,672,430

$914,001

$275,677

$135,448

$22,446,221

78.25%

16.51%

0.03%

4.20%

1.00%

100.00%

59.28%

16.86%

17.75%

6.11%

100.00%

81.80%

11.86%

4.22%

1.57%

0.55%

100.00%

82.00%

12.79%

0.02%

4.43%

0.77%

100.00%

63.70%

16.00%

13.90%

6.40%

100.00%

82.19%

11.91%

4.07%

1.23%

0.60%

100.00%
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FINANCIAL
SUMMARY

11.86%

4.22%

1.57%
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16.86%
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59.28%

78.25%

16.51%

0.03%

4.20%

1.00%

SOURCES OF
       FUNDING

2022

2023 2022

2023 2022
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PERFORMANCE
AND QUALITY
IMPROVEMENT
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DaCapo Disability Services
• 89% of clients met their employment goals by becoming employed in competitive and/or customized employment.
• On an anonymous survey, 75% of clients/legal guardians rated the services as excellent; 25% rated the services as    
   good.

Home Services
• 91.9% completion rate of our Annual Client Survey reflecting a 1.5% increase.
• 99.2% clients stated their condition has been maintained or positively affected by the services they receive.

Immigrant Services
• 91% clients in Settlement Services and 86% clients in Resettlement Services, in the Case Management model,
   were able to remain stable or overcome barriers to settlement showing an increase.
• 89% of Settlement Services clients surveyed said they acquired skillsets for successful settlement and integration.

Human Resources
• Employee Engagement/Satisfaction showed an 84.5% median overall employee satisfaction.

• Supervisor to staff ratio 1:7.5

Health & Safety
• 100% Completed Inspections (includes monthly fire extinguisher, first aid kit, AED, emergency lighting,
   and smoke detectors)
• 92% on the COR Safety audit (Alberta Certificate of Recognition), up 5% from previous year.

Finance
• Full compliance with delivery and reporting on all grants and agreements.
• Year-end financial statements in full compliance with Canadian Accounting
   Standards with no recommendation issued by the auditor.

Advancement & Communications
• Focused donor engagement resulted in new donors, 12% (above industry standard)
   conversion rate for online subscribers, increased website activity and new funding.
• Cases for Support developed and published for new fundraising initiatives
   increasing online donations by 20% more than last year.

Information Technology
• Major infrastructure upgrade project implemented on time and on budget.
• We continue to provide exceptional IT support that help our staff deliver optimal 
   services.

Facility
• Pricing of common products are reviewed quarterly to maintain stability.
   No increases were reported.
• 100% Exterior checklist for security, incidents, and debris, completed daily.

Counselling, Outreach & Educaton
• 90% of all clients identified an increase in personal wellbeing, 6% increase from last year.
• 95% Outreach & Education participants/clients reported an increase in their knowledge &
   understanding to provide support.



A VIEW OF OUR
YEAR
Working with our Community
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Home Services
• 2,137 Clients served annually
• 1,736 visits to clients each day
• 52,807 visits monthly by 158 Health professionals
• As well as care provided in client’s homes, we have supported people in every walk of life in a
   multitude of locations including clients in hospital, care facilities, homeless shelters and even
   when they are vacationing in a campground.
  
• Ages of people we serve 40 - 100 years old

DaCapo Disability Services
• 481 Clients served annually
• New! Reaching Independence through Skills & Employment (RISE) program developed through
   Government of Alberta funding
                    • 95 Clients served in Community Access for People in Continuing Care
                                  • Provided 106,365 hours of service

Immigrant Services
• 1,258 Clients served annually
• New! Newcomer Girls Group for tweens meet every Friday
• New! Men’s Group running every third Saturday of the month
• 198 Ukrainians were received by LFS to Lethbridge
• New! Rural Employers' Awareness on Diversity and Inclusion (READI)

Counselling, Outreach & Education
• 1,891 Clients served annually
• New! Culturally Aware Suicide Prevention Program for Newcomer Youth
• New! Cell Phones for Safety Campaign facilitated by the Community
  Domestic Violence Response Lead with Lethbridge Family Services
• Accountability for Change program provided 900 hours of direct client hours.

In Our Community
• 9,338 Clients served annually
• 561 volunteers donated their time to LFS
• Angel Tree broke all records serving 3,571 children and youth
• New! Addition of “Threads” social media platform
• New! 5 Fundraising initiatives have met with great success to date
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IMMIGRANT
SERVICES

Life Upended: Fleeing Ukraine
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The specter of suddenly waking to the sound of explosions at dawn is an unimaginable
reality for many people in the world. The United Nations states that we are living “against
a backdrop of the highest number of violent conflicts since the Second World War…”

This year our focus revolves around the 6.2 million Ukrainian evacuees recorded globally,
as of July 2023. Some fled with no warning at all. Others anxiously waited until finally
forced to leave their homes behind. And with hope, they travelled halfway across the world
to build new lives.

Iryna, her husband, Ruslan, and their two young sons, led a quiet life in a city of 500,000 
people in Ukraine. Their life was loving and stable. "We had a good life in Ukraine. A really 
good life. But when the war started, you don't know what to do,” Iryna said. The family 
brought their traditional clothing with them; quiet comfort; and left most of their 
belongings behind.

Employment is a significant stabilizer and vital to the well-being of these new families.
Ruslan has limited employment options, as he is blind, but still hopes to become a
massage therapist. This led Iryna to start looking for work almost as soon as they landed, 
with assistance from LFS. Having previous welding experience, she began the process of
seeking employment in her field, and her hard work paid off when she received an
interview with C&A Group of Companies. Working around a language barrier through
showing pictures of past work on her phone, C&A Group, itself a company founded
by immigrants, were so impressed, they found the most expeditious solution to
employ Iryna.

Andrew Potts, Business Development Manager and Co-Owner at C&A Group 
of Companies, remembers the first day of working with Iryna. "Her first day 
of employment here, we put her with one of our best welders. We asked him 
how she's doing and he said 'well’, she's teaching me.’"

Kris Williams, who conducted her initial interview, remarked that she’s one 
of the best TIG (Tungsten Inert Gas) welders he’s ever worked with; “Her 
skills are incredible. It's not a skill set that walks in the door every day."

"She's focused, she's driven, she wants to be here," says Andrew. On top of 
her commitment to work, Iryna worked hard learning English at Lethbridge 
College in the evenings. She spoke no English before moving here, and her 
progress has been remarkable.

Her dream? Iryna says, “my dream is to stop the war. My dream
is to make Lethbridge our home.”

A million memories mark the richness of one lifetime.
For Iryna and Ruslan, knowing their children play safely
in a playground unmarred by war, is hope. Our community
is a part of that hope.

Helping Hope Flourish
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DACAPO DISABILITY
SERVICES
Reaching Independence through Skills & Employment (RISE)

Elevating employment outcomes for individuals with intellectual and developmental disabilities is what 
our new RISE program, a 10-month employment skills-centered program, aims to do. RISE is recognized 
by the Government of Alberta as a transitional vocational program. Participants develop the necessary 
skills through in-class instruction and work-integrated learning, to prepare for the transition to 
competitive and meaningful employment.

Expanding access to the world of work is the right investment for people with disabilities, as well as for 
their families, area businesses, and local communities. The impact of meaningful and challenging 
employment extends well beyond the income it provides.

“Working at Color Me Mine has been a good learning experience. I am learning more customer service 
skills and enjoy making sure people have a positive experience when they come there. The work 
experience opportunities I have had while in the RISE program have not only improved my work skills 
but I have learned better time management, communication and problem solving. I have to use city 
transit to get to and from work so I also get to learn new bus routes, which builds my confidence to get 
where I need to go.” Justine (RISE participant)

Improving overall workforce participation is a critical goal. However, it is just as important to consider 
the quality of the jobs being pursued for our participants. Classroom instruction focuses on self – 
exploration as a means to increase confidence and an understanding of how our unique skills, abilities 
and values influence our career paths. Participants have the opportunity to learn in a compassionate 
environment that openly identifies barriers and addresses those barriers with a solution focused 
mindset. Providing work integrated learning experiences in a variety of settings is an integral part of the 
on-the-job training offered in RISE. Participants have the opportunity to apply skills learned in the   
        classroom in a safe, supported work place, increasing the likelihood of developing positive attitudes  
                       and practices for future work success. Jobs, which offer deep satisfaction, reflect a strong 
                                       fit for a particular person, and align with the portrait of “meaningful work”, looks 
                                                  somewhat different for each person. Our program supports participants to 
                                                                 explore a path they may have never considered. Perhaps it is maintaining 
                                                                             employment but it could also include pursuing further training or 
                                                                                    applying for post - secondary education.

“We are very happy with Faith. She's never been late for a shift. 
People often underestimate the challenges of retail. There is a 
lot to think of and lots to learn. Faith is learning a lot, and 
learning very quickly—we'll be training her in cash soon. The 
customers love her!” Bonnie (Manager, Peavey Mart)

We are investing in the lives of persons with disabilities so
they reach their full potential….helping hope flourish.

Photo Credit: Dryden Roesch
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“Having the opportunity to complete
a work experience at Peavey Mart has
improved my work skills, because they
are so nice and supportive, it’s been
easy to have a good work attitude.
My co-workers at Peavey Mart are
very good at teaching and
understanding how I learn.
Having a positive work experience
improves my mindset and gets me
into a better routine.”

RISE Participant

Faith
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"We're learning from the various communities
             in and around Lethbridge what language    
                    and needs are culturally acceptable,
                       so they don’t shy away from
                          discussing suicide and mental 
                            health. The goal of this program
                             is to reduce mental health stigma    
                                 and enhance help-seeking.”
                                     Cathy Opondo, Outreach and  
                                    Education Facilitator   
                                Counselling, Outreach &   
                                  Education Department
                                      Lethbridge Family Services.
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Culturally Aware Suicide Prevention Program
for Newcomer Youth
Content warning: discussion of suicide.

Imagine the life journey of an immigrant youth. They leave their home language 
and culture and settle in a new place, inevitably leaving a part of whom they are 
behind. Faced with different situations, different customs, different words and 
different expectations, newcomer youth must grow and change through
the process of cultural adaptation and acculturation to fully function
in a new environment that doesn’t quite feel like home yet.

Leaving their country, changes their lives.

And although these youth demonstrate considerable 
resilience, some are left feeling isolated, struggling with a 
language barrier, experiencing culture shock, having difficulty 
keeping up grades at school and experiencing bullying.

We recognize, through years of working with newcomers with 
mental health issues, that cultures conceptualize mental 
health and suicide differently. We are innovating inclusive 
approaches to reflect our country’s increasingly diverse 
demographic.

Cathy Opondo, Outreach and Education Facilitator, is leading 
our Culturally Aware Suicide Prevention Program for 
Newcomer Youth. This new program explores how we can 
support newcomer youth, their families, and their support 
systems to respond compassionately and effectively to 
mental health concerns. Focus groups and program 
curriculum has been completed with program delivery 
scheduled for the fall.

"We want to teach youth and their support systems to identify 
when someone is going through a mental health issue or 
experiencing suicidal ideation. What are the signs to look for, 
and how to approach that conversation. From there, we teach 
skills to enhance peer-to-peer support or caregiver-to-youth 
support," Cathy explains.

This is more than a program. It’s a blueprint for building 
compassionate, connected, suicidesafer communities.
It’s hope.

COUNSELLING,
OUTREACH &
EDUCATION
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“You may never know how significant your
care is to the person you’re caring for.
Choose to make a difference....
be compassionate.”

Amy Leigh Mercree
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HOME SERVICES
The meaning of home: aging in place

Aging is inevitable, and making plans for our future is a part of the aging process. A recent 
survey by the CMA and the National Institute on Ageing found that 96% of Canadians (over 7 
million, 65 years+) want to age at home and live independently for as long as possible, and do 
everything possible to avoid going into long-term care.

What does it mean to have a place to call “home”? Beyond just a space where we are involved 
in day-to-day activities, a home is where we attain a sense of safety, security and belonging. 
It serves as a hub to social supports that connect individuals to larger communities so that 
we can engage in the place where we live in meaningful ways. A home is connected to our 
         network of infrastructure and amenities. A home must accommodate our changing   
                    needs and values accordingly.

This is why Lethbridge Family Services has 180+ Health Care Aides 
who help our clients “age in place”, providing help, support, and care 
to those who need it.

Marina has been a client of LFS’ Home Services for over five years. 
Muntaaz, her Health Care Aide, sees her at least once or twice per 
shift, sometimes more. Beyond tending to her medical needs, 
Muntaaz has provided a compassionate listening ear for moments 
when Marina has felt overwhelmed by the physical challenges she 
experiences. Like many folks receiving home care, she appreciates 
the company and conversation.

"I have older parents back home," says Muntaaz, who moved to 
Canada from Tajikistan in 2003. "Every client I see is like my parents. 
Sometimes you just hold their hand and listen."

Marina has no children, but some family members are able to visit, 
and she has a sweet old dog to keep her company. Without LFS Home 
Services, people like Marina would have no other option besides 
facility living. But thanks to hard-working HCA’s like Muntaaz, they can 
hold onto their dignity and independence. For Muntaaz, this is the 
most rewarding part of her job, "I get to help people stay in their own 
homes. It's the best job I've ever had."

Our Health Care Aides help individuals remain independent and 
comfortable. Our Health Care Aides bring hope 2,137 individuals 
annually. They are helping hope flourish in ways that can’t be counted.

Helping Hope Flourish
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...who believed in the mission of Lethbridge Family Services and
contributed to our success this year. We could not do all that we
do in Lethbridge and Southwestern Alberta without your support.
When you invest in us, you are investing in the lives of over 9,300
children, individuals, and families. Thank you for giving. We hope
we can count on your support again in the future.

THANK YOU TO OUR FUNDERS,
DONORS AND SUPPORTERS

Government of Canada
Immigration, Refugees and Citizenship Canada 
Canadian Women’s Foundation

City of Lethbridge
Community Social Development 
Integrated Coordinated Access

Other
Alberta Continuing Care Association 
Alberta Council of Disability Services (ACDS) 
Alberta Disability Workers Association 
Association of Alberta Sexual Assault Services  
Economic Development Lethbridge 
Foresters Financial and Foresters 
Lethbridge College 
Rotary Clubs of Lethbridge  
South Region Council of Disability Services (SRCDS) 
Southwestern FASD Network 
Tetra Tech Lethbridge

Government of Alberta
Alberta Health Services (AHS) 
  - Mental Health and Addiction 
  - Provincial Family Violence Treatment Program 
  - Provincial Population and Public Health 
  - Family Health Home Visitation 
Training and Employment Services 
Ministry of Advanced Education
Ministry of Child and Family Services 
Ministry of Community and Social Services 
  - Prevention of Family Violence and Abuse Branch 
  - Persons with Development Disabilities (PDD) 
  - Cross Disability Supports – remove services funded by PDD 
Preventive Community Services
Alberta Community and Social Services

THANK YOU
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Donors and Supporters
#5089 Knights of Columbia
1st Choice Savings & Credit Union
2DayFM
4 Elements Massage Clinic
4Imprint Canada
94.1 CJOC
98.1 Today FM
Aaron Boychuk
Adam Hunter
Adam Zanoni
Advocate Medical Imaging Ltd.
Afton Myers
Agricultural Financial Services Corporation
AHS, Addictions & Mental Health, Southwest Zone
Alane Witt-Lajeunesse
Alberta Healthy Living Program
Alberta Large Cars
Aleitha Ward
Alison McGuire
Allan Friesen
Allan Martin
Allied Arts Council
All-Tra Battieries
Alvin Reinhard Fritz Architect Inc.
Amanda Jensen
Amber Doram
Amelia and Ken Rollag
Amy von Heyking
Anastasia Smith
Andrea Bourque-White
Andrea Dunn
Andrea Niemans
Angeliki Pantazi
Ann Hirsche
Ann Parks, Natalia Taylor & Barb
Ann Stewart
Ann Zalik
Anna Van Rijin
Annette Oskam
Arlene Purcell
Art & Jane Crooks
Arthur & Catherine Livingstone
Arthur Leventhal
Ash and Antler Boutique
Ashley Bourassa
Ashley Mior
Ashlyn Herron
Associates Counselling Services Inc.
ATB Financial
Avail CPA
Avison Young Lethbridge Inc.
Avonlea Homes
A-Win Insurance
B93 FM
Baby Laurel & Co.
Bakers Appliance
Barb Belisle
Barb Shephard
Barbara Driscoll
Barbara Fuglerud
Barbara Tillsley
Barbara Wolstoncroft
Barrett Bettger
Barry & Joanne Lorencz
Barry Forsyth
Barry Kanashiro
Bayer Crop Science Canada
BCB Engineering
BDO Canada LLP
Becky Heyland
Bekah Olsen & Family in memory of Annie

Bela Dudas
Belinda Crowson
Best Buy Lethbridge
Betty Moriyama
Bev Spoulos
Beverly Tufts
Bill Ginther
Black Rock Terrace
BMO Financial Group
Bob Baker
Bold N Brave
Bonduelle Canada Inc. Lethbridge
Bonnie McPherson
Bourassa Family
Brad Goruk
Bradley George
Brandon Mourits
Brandy Downey
Brenda Alkerton
Brenda Bell
Brenda Best
Brenda Lynde
Brenda Manyfingers
Brenda Nixon
Brenda Rasmussen
Brent Yamamoto
Brian Church
Bridge Land & Energy Services Ltd. 
Brittany Shepard
Brittany Toth
Brooke Florendine
Bruce McDonald
Bruce McKillop
Bert & Mac's Source for Sports 
Calvin and Cindy Scott
Canadian Securtiy Systems Ltd.
Canadian Tire North
Canadian Tire South
Cargill Canada
Carina Mccallum
Carissa Sedgwick
Carmen Larsen
Carol & Daniel Merkle
Carol Leween
Carol Lynn Smith-Henke
Carol MacLeod
Carol Maier
Carol Merkle
Carolyn Gaebel
Carolyn Stang
Casa
Catherine Curry
Cathy Flexhaug
Catwalk Salon & Spa
Cavendish Farms
Centum Professional Mortgage Group
Century 21 Foothills South Real Estate Ltd.
Charlie Simons
Charlotte Caton
Cheryl McIntyre
Cheryl Nixon
Cheryl Waddle
Chinook High School 
Chinook Primary Care Network
Chris Stasiuk
Christie Archer
Christie Schipper
Christina Myndio
Christy Martens
Cindy Foxall
City of Lethbridge
Coalbanks Elementary School

Coaldale Chiropractic
Coaldale Home Hardware
Cole Wickey
Coalhurst Elementary School 
Colin Catonio
Colin Miller
Colleen Carefoot
Colleen Gerla
College Ford Lincoln 
College Ford Lincoln Lethbridge
Community Foundation of Lethbridge &
Southwestern Alberta
Connie Calderone
Connie Ivison
Corey Wolgen
Corrine Klassen
Cornerstone Funeral Home
Costco Wholesale
Coulee Veterinary Clinic
Courtney Gregson
Craig Harley
Crossings Library Knitting Group
Cummins Sales and Service
Cupe Local 70
Cupper's Coffee & Tea
Dale Nixon
Dana Holland
Daniel Bosters
Danielle Tkachenko
Darla Hartigan
Darlene Huber
David and Brenda Eaglesham
David and Sandra Wheeler
David Elliott
David Hill
Davis Auto Group 
Dawn Leite
Debbie Oler
Debbie Visser
Deborah Deak
Deborah Josuttes
Debra & Bill Glaister
Debra Basil
Debra Yanota
Deedee Klassen and Friends
Deltec Power & Control Systems Ltd.
Dennis & Evelyn Bryant
Dennis Dirtworx Ltd.
Dennis Overweg
Dennisa & Cheryl Meyer
Dependable Developments 
Derek Taylor
Derek Taylor Prof. Corp.
Derrick Kanashiro
Diana & Pete Slemko
Diane & Rick Roy
Diane Brack
Diane Buker
Diane Dudley-Cuel
Diane Muma
Diane Pommen
Dianna McKelvey
Dianne and Chris Kotkas
Donna and Doug James
Donna Bort
Donna Brooks
Donna Soenen
Donna Tarnava
Doreen Gyorkos
Doug  & Judith McLeod
Doug & Peggy McLaughlin
Doug Bray
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Douglas McArthur
Douglas Spoulos
Dr. Gerald B. Probe Elementary School
Dryden Roesch
Duban Farms Ltd.
Dustin Larson
Ebony Verbonac
École Agnes Davidson School
Eileen Peltier
Elaine Marten
Elaine McEntee
Elaine Nakonechny
Elizabeth Hale
Emma Horon
Emily & Alex Geerlig
ENMAX Centre
Epiphany Group
Erica Pyska
Erica Schaaf
Erika Lauer
Ernie Engbrecht
Etha Mikhail
Evangelical Free Church of Lethbridge
Evelyn Yackulic
Express Employment Professionals
Family Centre  
Family Justice Services
Fire Safety Services Ltd.
Fit Body Boot Camp
Five Globes
Fran Yoshida
Frank Flaman Foundation 
Fred Romeril
Frederick & Judith Lee
Friesen Plastics Inc.
Full Throttle Cycles Foundation
Gail Provick
Gail Raaschou
Gail's Apothocery & Compounding Pharmacy
Galko Homes
Gap Factory
Garald & Marian Bowie
Garth & Barbara Jensen
Gary Moe Mazda Lethbridge
Gayle Hiscocks
Genevieve McMullin
Gerald & Marian Bowie
Geraldine Miyashiro
Gerry Campbell-Greer
Gift Funds Canada
Gilbert Patterson Middle School 
Ginger Arthur Ciesla
Gloria Datoon
Gloria Silsbe
Gloria Strong
Great Adventures Active Learning Centre
Gregg Distributors LP
Hall Dental Centre
Halo Salon & Spa
Harmer Family Endowment Fund
Harry Slomp
Hart Born
Hass Wealth Management
Hayley Hilz
Hazel Mitchell
Heather & Nathan Pearson
Heather Androkovich
Heather Schwab
Helen Garrett
Helen Meszaros

Helen Paulence
Hire Standard
Hobgoblin Holdings Ltd.
Home Depot
Home Hardware, Coaldale
Home Hardware, Picture Butte
Hometime Property Services Ltd.
Howard and Laree Findlay
Huckvale LLP
Ian Moxom Architect Inc.
IG Wealth Management
iHaul Freight Ltd
Internet Solutions Group
Iron Core Welding
Ironwill Fire Engineering Ltd.
Jacinda Keedwell
Jackie Koch
Jacqueline Cameron
Jacqueline Preyde
James & Jill McNally
Jamie McMullin
Jamie Soloway
Jana Archibald
Jane D. Banks
Jane Fox
Janice & Glenn Varzari
Janice M Leishman
Janine Sieppert
Jared Nelson
Jason & Karri Flatla
Jason DeBoer
Jean Mackintosh
Jean-Marc de Jaham
Jennie Emery Elementary School
Jennifer Hodgson
Jenny Tymko
Jessica Joss
Jim Reive
Jim Stewart
Joan Kent
Joanna Kappel
Joanne Feist
Joanne Golden
Joanne Hartigan
Joanne Lavkulich
Jody & Ken Gentek
John & Laurie deBoer
John and Jean Kubik
John Emerson
John Harmer
John Salata
John Schooten
Jonah Ellert
Jonathan Mah
Jone lindsay
Joyce Sakamoto
Joyce Skuban
Judy Vogt
Julia & Ross Moore
Julia Tagoe
Julie Neudorf
Julie Swanson
Justin Reimer
Kaila Primrose
Kaitlyn Lowe
Kareen Wilkinson
Karen & Colin Nemeth
Karen Andrew
Karen Gay
Karen Koshman
Kari Kimura
Karin Barg

Karla Ginter & Family
Karly Lowe
Kathleen Calkins
Kathleen Oliver
Kawneer Company Canada Ltd. 
Kay & Dyck Allison
Kayla Wurzer
Kelli & Lou Benis
Kelsey & Dan Stimson
Kelsey Chic
Kelsey Stimson
Ken & Barb Cockburn
Ken Nakagama
Kendra Sharek
Kevin Swidinsky
Kim Cameron
Kim Gallucci
Kimberly Lyall
Kinetic Indoor Cycle
Kinette Club of Lethbridge
Kinsey Holt
Kirk's Tire Ltd.
Kirstin Taylor
Knights of Columbus Council 5726
Knud V Peterson
KPMG
Krista Waugh
Kristine Myndio
Krystal Gatz
Kurt Schlachter
Kyle Loewen
La Cité des Prairies
Lakeview Dental
Lakeview Elementary School
Lane Crowe
Larry Boulton
Laura Branner
Laura Pickett
Laurie and Terry 
Laurie Jacklin
Laurie Schulz
LaVerne Krizan
Lawn Master Services Ltd.
Lawrence Piket
Leanne Collar
LeBarons Car Club 1961
Lee Sherwood
Leon's Capital Furniture Ltd
Leslie Murray Woo
Lethbridge Chamber of Commerce
Lethbridge Correctional Centre
Lethbridge Firefighter Charities Assoc.
Lethbridge First Baptist Church
Lethbridge Fit Body Boot Camp 
Lethbridge Hurricances
Lethbridge Iron Works Company Ltd.
Lethbridge Kinsmen Charities Foundation
Lethbridge Police Association
Lethbridge Police Service
Lethbridge Pregnancy Care Centre
Lethbridge Public Library
Lethbridge Senior Citizens Organization
Lethbridge Toyota
Lexi Sakamoto
LFS Employees & Clients
Lillion Muise
Linda Miller
Linda Wever
Lindsay Bell
Liquid Deals
Little Sprouts Early Learning Centre
Liz Martin



Liz Zorzetti
Loblaws Inc. 
Logic Lumber Ltd. 
Lois Cooper Estate 
Lois Gilchrist
London Road Dental
Loni Neufeld
Loren Kline
Lori Ellis
Lori McArthur
Lori Sanford
Lorraine Paskuski
Lotte Stein
Lotus Salon
Loural Meeks
Lyal Sakamoto
Lyle Shanks & Family Members
Lynn Marthaller
Lynsey Gunning
M. Rose Hamilton
Marcie Stork
Marcy A. Kain Professional Corp. 
Margaret Rahovie
Margaret Ventress
Marilyn & Vaughan Hembroff
Marilyn Nikkel
Marion McEntee
Marion Price
Marley Taranoff
Marlys Reymar
Marshalls & Home Sense
Mary and Wayne Tedder
Mary Ann Hurrell
Mary Anne McKee
Mastermind Toys
Matthew Wilbern
Maureen Stevenson
McCain Foods Canada
Meaghan Martin
Megan Cummins & Family
Megan Martineau
Melody Zayas
Melonie Cervo
Michael Marcotte
Michaela Palmer & Family
Michele Montgomery
Michelle Davidson
Michelle Day & Steve Miles
Michelle Gallucci
Michelle Manton
Michelle Nieuwenhuis
Michelle Phaneuf
Michelle Slovak
Mignon & Keith Lundmark
Mike Spencer
Mikey Ward
Mirielle Cloutier
MNP LLP
Monica & Fraser Stewart
Monique Nicumwami
Mulder Farms Ltd.
Myrna Mc Millan
Myron Stalte
Nancy Giles
Natalie Amyotte
Natty Dias
Nazeret Manaye
Neil and Marcie Stork
New Lethbridge Mitsubishi
Nicholas Sheran Elementary
Nitro Construction Ltd.
Noji Chiropractic & Wellness Centre  

North & Company LLP
O2 Training Centre Inc.
Olga Sinclair
One Beauty Brand
Optical Studio Ltd.
Owen Holmes
Paige Lamane Sinclair
Pamela Doherty-Howe
Panoram Foundation Inc. 
Paramount Printers Ltd.
Park Meadows Elementary School
Parson Family Fund- Lori McArthur
Pat Wright
Patricia Buswell
Patrick and Carol Barry
Patrick Williams
Patti Gugala
Patti Oswald
Paul Davis of Lethbridge
Paul Desjardins
Paul Gow
Paul Henderson
Peak Dental
Peggy Turner
Penny Hanic
Penny Pickles
Pepsico Canada
Peter Gabor
Peter Waldner
Petra Pharmacy
Photo Expressions Photography
Phyllis & John McMorran
Polished Janitorial
Powerhouse Performance and Mechanical Ltd.
Prairie Service Trading Ltd
Prairie Sky RV Ltd.
Precon Manufacturing
Prime Catering
QE Home
Quest Support Service
R.G. Pnches
Radiology Associates Inc.
Rajesh Grover & Family
Randy & Lori Lowe
Randy Hynes
Randy Jensen
Real Estate Centre-Taber, Coaldale & Lethbridge
Re/Max Real Estate Lethbridge
Reive Plumbing & Heating Ltd.
Rhonda Enns
Richard G. Marchant
Richardson Oilseel Limited
Richelle Tokai
Robert & Diane McKenzie
Robert G. Harvie Professional Corp 
Robert Gregson
Robert Smith
Robin & Jeremy Sakamoto
Robin Stock
Rochelle Potvin
Rocky Mountain Endodontics
Ron & Lorna Hust
Ron and Kathryn Yoshida
Ron and Margaret Schlaht
Ron Sakamoto
Ross Adams
Roxanne Nikles
Royal Bank of Canada 
Ruth Hogle
Ruth McMahon
Ruth McMillan
Ryan Arik 

Ryan Johnson
Ryan Stevenson
Ryan Thai
Sandra Baker
Sandra J Brown
Sandra Mintz
Sandra Nelson
Sandra Riddell
Sandra Stringer
Sandy Lyons
Sarah Tollestrup & Mitch Arsenault
School Fundraising 
Schwartz Reliance Insurance
Scotiabank
Scott Penich
Scott Schultz
Scottish Rite Almoners Fund 
Scottish Rite Charitable Foundation of Canada
Servus Credit Union
Shannan Simkins
Shannon McAlorum
Shannon Spenceley
Sharan Hansen
Shari Romeril
Sharon Herrington
Shaun Hass
Shaun Lynde
Shauna Gruninger
Shaw & Associates Chartered Accountants & Bookkeepers
Shaw Communications
Shirley Almas
Schlacter Family
Shoes for Kids YQL
Shon Gillitt
Site One Landscape Supply
Snip Style Lounge
South Alberta FASD Services Network
Southminster United Church
Southridge Dental
Splurge & Co
St. Andrew's Presbyterian Church
St. John Ambulance
St. Michael's Health Centre
St. Patrick's Fine Arts Elementary School
St. Paul Elementary School
St. Therese Villa
Stafford Family Dental 
Starbound Dance Center
Stephanie Czibere
Stephanie Van Driesten
Stephen Clarke
Steve Miles
Stimson Family
Stitch-It Forward
Street Wheelers Car Club
Stringam LLP
Stuart Dalby
Sue Bengry
Sunny South Daycare
Sunnyside School
Susan Drybrough
Susan Greer
Susan Johnson
Susan Whishaw
Suzanne Moxon
Syama Chatterton
Sydney Dykslag
Synergy Ltd.
Tacy Lewis
Tami & Steve Keiver
Tara Cryderman
Tawnee Vincon 23
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Taylor Peney
Ted Stilson
Teresa Petriw
Teri Smith
Terry & Marie Claire Beaton
The Body Shop
The Bonduelle Group
The Church of Jesus Christ of Latter-day Saints
The Collectors
The Geomatic Attic
The Healing Hut
The Movie Mill
Thermax Refrigeration & Heating Ltd. 
Three Six Zero Salon & Spa
Tim Jablonkay
Tim Jorgensen
Todd Woitas
Tollestrup Group Inc.
Tom Paterson
Tom Rytlarn
Tom Turner
Tom Wilson
Toni Zobell
Top Notch Mechanical
Tori Vincon
Trace Associates Inc.
Tracey & Rod Hanson
Tracy & Elliott McNab
Tracy Heninger
Training Inc.Vocational School
Travis Zentner & Family
Trevor Wandle Justin Keller
Trina & Kim Tymko
Triple M Housing Ltd.
Tropical Fish Imports
Trudy Walker
Tuba Christmas
Twenty-Four Karats
University of Lethbridge
Unrau Family
Valerie Knapik
Valerie Loewen
Valerie Wingerter
Varge Craig
Vicki Grisack
Vicki Kambeitz
Victor Colussi
Violet Ann Pushor
Vivian Takacz
Vivien Pellis
Voyage Childcare Center
W.R. Myers High School
Walter & Laurie Montina
Ward Bros Construction Ltd.
Warren Lyckman
Warren Stasiuk
Wayne and Marion McEntee
Wayne Lippa
Wayne Olshaski
Wendy McDonald
Wendy's 
Wesbridge Construction Ltd.
Wilbur-Ellis Agribusiness
Wild Bros Meat & Cheese
Wild Rose Hot Tubs
Winners
Wirzba Family
Wulf Carlson
YMCA of Lethbridge
Zyna Taylor
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NORTH OFFICE
DaCapo Disability Services
1107 - 2A Avenue N.
Lethbridge, AB  T1H 0E6 
403.320.9119 

Counselling, Outreach and Education
1098 - 3 Avenue N.
Lethbridge, AB  T1H 0H7 
403.327.5724 

Immigrant Services
1107 - 2A Avenue N.
Lethbridge, AB  T1H 0E6 
403.320.1589

SOUTH OFFICE
Home Services
#106, 1410 Mayor Magrath Dr. S.
Lethbridge, AB  T1K 2R3
403.317.4624

Helping Hope Flourish

JOIN THE CONVERSATION

lfsfamily.ca @lfsfamily @lfsfamily @lfsfamily1910
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