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VISION
A connected and inclusive
community where people thrive.

We are a highly accredited, charitable,
human services organization that
improves the well-being and quality
of life for individuals and families in
southwestern Alberta.

MISSION

We are proud to be accredited by the
Council on Accreditation (COA) of
Services for Children and Families Inc.
an international, independent, non profit
accrediting organization dedicated to
improving the delivery of social and health
services.

COA accreditation signifies that our
organization has voluntarily undergone
a rigorous external evaluation and that our
services, management, and governance,
meets or exceeds research-based best
practices.

ACCREDITATION
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A MESSAGE FROM OUR CEO

Thank you to the Jim Pattison Group for sponsoring our
radio message throughout April and May.

Sandra Mintz, Chief Executive Officer

With respect and gratitude,
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“Hello, this is Sandra Mintz, CEO, for Lethbridge 
Family Services. In these extraordinary times, we 
are united through our concern for the health and 
safety of our families, friends, and community.

Our hearts go out to everyone around the world 
impacted by COVID-19.

Lethbridge Family Services continues to support our 
community with essential public services for 
thousands of people throughout Southern Alberta 
who rely on us daily.

Our healthcare aides are providing critical personal, 
specialized, palliative, and respite services for
individuals in our community, every day. We 
continue to provide innovative supports for 
individuals through DaCapo Disability Services, 
Immigrant Services, Counselling, Outreach & 
Education.

We invite you to learn more about Lethbridge Family 
Services at www.lfsfamily.ca

Thank you for your support.”

To our amazing Team LFS, words cannot capture 
the immense pride and gratitude I have for all of 
you, as you demonstrate support for one another, 
and the thousands of clients we serve throughout
27 communities in Lethbridge and South Western 
Alberta. During this overwhelming and difficult time, 
you have shown up, and stayed true to the Mission 
and Values we stand for, and I am so grateful to all 
of you for serving and caring for those in need.

This is a time like no other in our lives. By now, we 
have all been impacted by the COVID-19 pandemic, 
which has been devastating for so many. Despite 
the challenges we have faced, this is also a time 
that is bringing out the best in our Team LFS, 
providing essential services every single day.

We are an organization that has been operating for 
110 years, one that has weathered successes and 
challenges, innovations, collaborations, and change. 
The strength, restless sacrifice, compassion around 
us, and the level to which we are coming together 
through this pandemic has been extraordinary and 
inspiring. Because of your spirit, we will emerge 
from this much stronger and more resilient in the 
future.

We are always here for our community and proud to 
play a critical role alongside our partners and 
supporters. As the world learns, we learn. We are all 
in this together.

Photo Credit: Jayson Domingo Photography



A MESSAGE FROM OUR CHAIR

I am honoured to have served
our community in this capacity.

Wendy Kalkan, Chair

Each year, the Lethbridge Family Services (LFS) 
Annual General Meeting (AGM) is an occasion to
account for the year behind us, and for renewal of 
the year ahead of us. It is a time to recap the past
year’s accomplishments, affirm plans going forward, 
acknowledge board members leaving, welcome
new board members joining, and embrace new 
opportunities and challenges. For the past 110 
years, the AGM has served as a wonderful 
benchmark in taking stock of LFS’ performance in 
serving its vision of inclusive communities where 
people thrive. It has been a distinct pleasure to chair 
a remarkable Board of Directors, who’s dedication 
and nimbleness during everything the COVID-19
pandemic entailed, steadfastly governed an 
organization that continued to provide the highly
principled, professional and nationally accredited 
programs and services the city of Lethbridge and so
many Southwestern Alberta communities depend 
on. Lethbridge Family Services’ resilience,
responsiveness, and ingenuity was never more 
clearly evident than this past year.

As we continue to work within this pandemic‘s “new 
normal,” it is so important to acknowledge the
wide range of dedicated and caring individuals, 
organizations, and supporters who helped LFS 
achieve more than could ever be done alone in 
sustaining and advancing a seamless model of care 
provided every day. We are grateful to our 
government, community and business partners, a 
myriad of funders and benefactors, dedicated 
volunteers, and supporters. And spearheading it all, 
our remarkable CEO Sandra Mintz, an exceptional 
Senior Leadership Team and our many skilled and 
talented employees, who all stood up to the years’ 
challenges with courage, commitment, hard work, 
and a creativeness we are so very proud of. The 
organization‘s stellar performance during this time 
demonstrates so well LFS’ ability to overcome any 
challenges the year ahead may bring, its keenness 
to capitalize on opportunities as they arise, and a 
dedication to never waiver from attending to the 
well-being and quality of life of the individuals, 
families, and communities in Southwestern Alberta.

On behalf of the Board of Directors, our sincerest 
and most heartfelt Thank You.

While each new year is a time of excitement and 
anticipation, there is also uncertainty about what is
to come. The COVID-19 pandemic brought 
significant challenges, but rest assured LFS’ Board 
and staff have made remarkable strides by adapting 
and gaining learning experiences that ensures 
community needs will be met. Looking forward, the 
Board of Directors, alongside internal and external
stakeholders, will give significant attention to 
planning and developing LFS’ 2021-2025 strategic 
plan; a plan that will propel our vision and our 
commitment to building individuals, communities 
and connections that collectively accelerates social 
impact throughout Southwestern Alberta.

As you go through the 2019-2020 Annual Report, 
Lethbridge Family Services’ values of compassion,
integrity and respect are evident in all the programs 
and services provided by professional staff and
committed supporters in building a strong and 
progressive community. It has truly been an honour
and a privilege to serve alongside colleagues who 
are unified in ensuring LFS has the capacity and is
equipped to fulfill the many goals in our strategic 
priorities of planned growth, excellence in programs
and services, operational efficiency and sound 
financial stewardship.

Throughout the challenges that have come up, 
everyone has consistently worked to protect, 
promote and improve the health and well-being of 
the people that make up our beautiful region.

We remain confident that whatever lies ahead, this 
commitment and passion will endure.
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BOARD OF DIRECTORS 

WENDY KALKAN Chair

DOUG MCLAUGHLIN Vice Chair
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ABOUT US
Lethbridge Family Services provides highly-accredited health and social services to over 7,200 individuals and families,
through the professional services of more than 380 staff, and the support of 663 committed volunteers.

DACAPO DISABILITY SERVICES

DaCapo is an Italian "musical" term that means to
"repeat from the beginning". We assist children and
adults with disabilities (developmental, FASD and brain
injury) to develop skills and relationships that enhance
their well-being, independence, and connectivity to the
community.

Services Include: Community access services,
employment services, cross-disability support services,
FASD assessment and diagnostic services, community
access for people in continuing care, community living
and respite services.

Service Areas: Southwestern Alberta from
Claresholm south to the US border and the BC border
east to Bow Island.

COUNSELLING, OUTREACH AND EDUCATION

Through a supportive and welcoming environment, our
COE team provides an array of services for those
affected by and/or working with people affected by family
violence, sexual violence, trauma, grief and loss, and
transitional issues, as well as other mental health and
wellness concerns. In so doing, individuals, their families,
and community members experience an increase in
awareness and knowledge needed to enhance their
wellbeing.

Services Include: Individual, Couple, Group, and Family
counselling for people aged 3 to end-of-life. Outreach and
Education provides training, presentations, workshops,
individual education, and personal growth groups.

HOME SERVICES

Our Certified Health Care Aides provide in-home support to
enable seniors, individuals with physical disabilities, and the
acute, chronically and/or terminally ill to remain in their
preferred living environment for as long as possible.

Services Include: Personal care, palliative care, respite care
and specialized services supported by Registered Nurses,
Licensed Practical Nurses, Health Care Aides, and
administrative personnel.

Service Areas: Southwestern Alberta from Claresholm
south to the U.S. border, east from the BC border to
MD of Taber and County of Warner.

Central: Lethbridge, Coalhurst, Coaldale, Picture Butte,
               Monarch, Shaughnessy

North: Fort Macleod, and Granum

West: Pincher Creek, Lundbreck, Hillcrest, Bellevue,
           Frank, Blairmore, and Coleman

East: Taber, Barnwell, Enchant, Vauxhall, and Hays

IMMIGRANT SERVICES

We ensure that regardless of language or cultural
barriers, people who arrive in Canada are able to use
their existing skills, learn new ones, and participate
actively in all aspects of Canadian life. We provide a
welcoming environment where newcomers and their
families can make Lethbridge their home. We offer
programs and services in 39 languages.

Services Include: A full range of settlement services,
orientation, information, referrals to community supports,
interpretation, translation, and supportive counselling
for recently arrived immigrants and refugees. As well,
we deliver public education to professionals and the
community at large, and participate in many community
outreach projects.
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Our service to over 7,200 individuals and families is made possible through the contributions of our major funders,
donors, foundations, and corporate supporters. Lethbridge Family Services remains steadfastly committed to strong
financial stewardship and accountability.

Here is how we put your funds to work:

Fiscal year ending March 31, 2020

FINANCIAL SUMMARY

REVENUE

• Government of Alberta $18,423,672

• Government of Canada $2,641,236

• Municipal Government $213,083

• Fundraising & Grants $543,597

• Client Fees $492,624

• TOTAL $22,314,212

DEPARTMENT EXPENDITURES

• Home Services $13,220,512

• DaCapo Disability Sevices $4,734,461

• Immigrant Services $2,973,679

• Counselling, Outreach & Education $1,308,784

• TOTAL $22,237,436

EXPENDITURES

• Program Delivery $18,469,367

• Administration $2,477,165

• Building & Occupancy $930,426

• Amortization $291,004

• Recruitment and Education $69,474

• TOTAL $22,237,436
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                      of clients identifying community volunteerism
as a desired activity, participated in these types of activities.

88.25%Clients achieved                        of their annual goals.

DACAPO

91.25%

Anonymous Satisfaction Surveys highlighted that              
of clients/guardians rated DaCapo services as
excellent/good.

94%

                  of clients surveyed said that services from
LFS have been very beneficial to themselves and
their families.

IMMIGRANT SERVICES

96.9%

                  of clients surveyed said they had the
opportunity to build Canadian friendships through
LFS programs.

86.9%

                  volunteer hours were donated to the
Community Connections program supporting matches
with newcomer families for relationship building and
mentorship.

15.6K

              children & youth services provided, including
youth leadership camps, employment services, school
assistance and more.

4.6K

             of clients who have completed counselling
experienced functioning within the normal range in the
following areas: Symptom Distress; Interpersonal
Functioning; Social Role Functioning; and Quality of Life.

95%             of all clients identified an increase in personal
wellbeing and coping skills.

88%             of adults associated with childhood or adult
traumatic experiences saw a decrease in trauma symptoms.

97%              of participants who completed workshops through
Outreach & Education indicated an excellent overall
evaluation of the service.

COUNSELLING, OUTREACH
AND EDUCATION

91%

Did you know that we have an organization-wide Performance and Quality Improvement (PQI) system? PQI data and
analytics help us to provide efficient, effective, outcome-based services, effective management practices, and 
achievement of strategic and program goals.

PERFORMANCE AND QUALITY

             of clients stated their health status has been at
minimum maintained since commencement of services,
allowing them to remain in their own home or preferred
living option.

90%Client feedback surveys indicated that                of
respondents rated their services at the good to great level.

HOME SERVICES

95%

Photo Credit: Courtney Gregson
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IMPROVEMENT

Objectives within the Strategic Plan were achieved through
data-informed decisions.

Annual risk assessment reviews and established mitigation
strategies completed.

BUSINESS DEVELOPMENT

Total administration expense to total expenses decreased
in 2019.

Year-end financial statements in compliance with Canadian
Accounting Standards with no recommendations issued
by the Auditor.

FINANCE

Reduction in the number of workplace health and

safety incidents by 5%

                 compliance on safety training for site-specific
Joint Health and Safety Committees.
100%

HEALTH AND SAFETY

Achieved a            employee satisfaction rating on IT services.

Was awarded a Government of Alberta grant in 2019 to increase technology resources for employees.

5/5

Email services moved to Office              with advanced threat protection, improving overall tech security.365

INFORMATION TECHNOLOGY

        new and updated Policies and Procedures were
implemented addressing employee, client and
organizational matters.

45

Over                   quality resumes were received in
response to position postings, suggesting that Lethbridge
Family Services continues to be an employer of choice
for many.

An organization-wide project was initiated updating and
aligning all job descriptions with a common framework
of core and position-related competencies.

2,700

HUMAN RESOURCES

Donor growth exceeded the established target at

with a donor retention rate of

20%

20%,

80%

Non-governmental funding streams increased by 25%

Social media followers and engagement grew by

from                to                   annually with an average

of                      impressions monthly, per social media

channel.

3.8K 4,560
60,000

ADVANCEMENT AND
COMMUNICATIONS
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COA
Council on Accreditation of Services for Children and Families (COA)

Press Release:
Lethbridge Family Services achieves COA Re-accreditation

Lethbridge, August 20, 2020: After many months of focused work submitting 
written evidence of compliance with an extensive body of exceptionally rigorous 
accreditation standards, Lethbridge Family Services has once again achieved 
national re-accreditation through the Council on Accreditation of Services for 
Children and Families (COA). Organizations pursue accreditation to 
demonstrate the implementation of best practice standards in the field of human 
services, and to demonstrate their accountability. COA evaluated all aspects of 
Lethbridge Family Service’s programs, services, management, administration, 
and governance, expediting the decision to award LFS this reaccreditation
in light of outstanding compliance with every standard.

“We are so proud to be one of five organizations in Alberta who have achieved 
the prestigious COA accreditation,” says Sandra Mintz, CEO, Lethbridge Family 
Services, “and are equally proud of our Team LFS for their commitment to 
excellence, and this outstanding team accomplishment.”

COA accreditation is an objective, independent, and reliable validation of an 
organization’s performance through a Peer Review process including a series of 
on-site interviews with Board members, employees, clients and stakeholders. 
The COA accreditation process involves a detailed review and analysis of an
organization’s administration, management, governance, and service delivery 
functions against international standards of best practice. The standards driving 
accreditation ensure that services are well-coordinated, culturally competent, 
evidence-based, outcomes-oriented, and provided by a skilled and supported 
workforce. COA accreditation demonstrates accountability in the management of
resources, sets standardized best practice thresholds for service and 
administration, and increases organizational capacity and accountability by 
creating a framework for ongoing quality improvement.

Founded in 1977, COA is an independent, not-for-profit accreditor of the full 
continuum of community based behavioural health care and social service 
organizations in the United States and Canada. Over 2,000 organizations — 
voluntary, public, and proprietary; local and federal; large and small — have
either successfully achieved COA accreditation or are currently engaged in the 
process.

Lethbridge Family Services has been an integral part of our community since 
1910, for the past 110 years. Our organization has helped hundreds of 
thousands of Lethbridge and surrounding area, citizens and their families 
improve their quality of life every year. Lethbridge Family Services is an 
essential advocate for the most vulnerable populations in this community. Our 
programming departments: DaCapo Disability Services; Counselling, Outreach 
& Education, Home Services, and Immigrant Services, provide indispensable 
services to those who need it most. LFS has established itself as a leader in the 
community for caring for our citizens, as a community-building institution and as 
an organization which believes in community collaboration.



A VIEW OF OUR YEAR
Working with our community
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           Total clients served

                             Client service hours

        Community Employment Partners

FASD Services:

       people assessed and         people receiving

follow up services

Community Access for People in Continuing Care:

           clients served; more than any previous year

392
122,348.5
30

37                    90

DACAPO DISABILITY SERVICES

113

                            Unique clients served across four program

           areas

                            Hours of language interpretation and

           translation services provided in        languages

                      Official documents translated into English

                      Volunteers contributed                      hours

           to our Community Connections Volunteer program

IMMIGRANT SERVICES

1,332

8,500

151
121

New programming created this year: Banana Split,

Loving Yourself, Because We Care, Counselling

Readiness and Education Workshops (C.R.E.W.)

     “Take a Minute” online videos offered

opportunities to learn mindfulness strategies

        Suicide Intervention Trainings to Lethbridge

and surrounding areas

New partnerships with community organizations:

Chinook Sexual Assault Centre, Kainai High School,

Lethbridge Correction Centre, Provincial Family

Violence Treatment program: Pincher Creek and

Crowsnest Pass area

4

21

15,600

31

More than                    individuals served annually

                Employees continued to work during the

COVID-19 pandemic, providing essential services

                  Number of children and families helped

during the Angel Tree Christmas Campaign - highest

number in its         year history

             Total Organization volunteers

                  Attendance at our first ever Street Eats

Festival sponsored by Alberta Blue Cross and

Silverberg Group

380+

2,556

663
5,000

IN OUR COMMUNITY

7,250

                 Communities in Southwestern Alberta received in-home support

                 Direct client service hours

                 Daily service hours

                 Total client visits per month

                 Kilometers travelled

27

405K

1,112

49K

1.2M

COUNSELLING, OUTREACH &
EDUCATION

27

13

HOME SERVICES
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“Everyone is grieving in some way, because of COVID… people are suffering,
everywhere,” adds Jonathan, MC, Registered Psychologist, LFS Counsellor.
“And yet in that suffering we discover the most beautiful aspects of the human
spirit: courage, compassion, and connectedness.”

Photo Credit: Jayson Domingo Photography
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COUNSELLING,
OUTREACH &
EDUCATION
“Mental health problems don’t define who you are. They are something you 
experience. You walk in the rain and you feel the rain, but, importantly,
YOU ARE NOT THE RAIN.” - Matt Haig, Author (www.matthaig.com)

As the pandemic unfolded in our world, LFS’ Counselling, Outreach and 
Education department witnessed an increase in mental health issues within our 
clients, community and throughout the world. Our team immediately initiated 
strategies to best serve our clients and the community. In following the direction 
of Alberta Health, it became apparent that we would need to change the way we 
provide our services.

In-person counselling sessions were no longer an option through the initial 
phase of adjustment. Our counsellors quickly became proficient in providing 
on-line or phone counselling sessions - the safest option for all involved. Cyndi 
Starzyk-Frey, our Counselling Clinical Supervisor states, “when it became 
apparent that COVID would change the way we provide Counselling services, 
our team of counsellors engaged in webinars and online training to become up 
to date in the latest on-line counselling modalities and technological innovations 
that adhered to LFS standards and the counsellor’s professional association 
requirements. Furthermore, in this time of universal distress, we put in place 
supports to assist the counsellors themselves as they shared the lived 
experience of COVID with those they counselled. We are so appreciative and 
proud of our amazing team!” In response, our clients expressed gratitude for our 
efficient, creative action in ensuring their wellbeing, confidentiality and safety.

One of our new initiatives in response to the pandemic was created by our 
Outreach and Education team. With the help of our counsellors, they created a 
series of short videos focused on managing pandemic stress and anxiety using 
mindfulness based strategies. Additionally the OE team quickly adapted their 
trainings, presentations, workshops, personal growth groups, and individual 
education sessions to an online platform. One such program, the Counselling 
Readiness Education Workshop (C.R.E.W.), which expands client’s awareness 
and knowledge of the counselling process at the beginning of their counselling 
journey, saw an increase in participants attending the program. John Thompson, 
OE Supervisor also discussed “we heard from participants in our Suicide 
Intervention Training how valuable it was to be given the opportunity to continue 
to receive necessary professional development during these times.”

None of these programs would have been possible without our community 
partners and core funders. We express our appreciation for the strong 
relationship with our community partners as they continue to play such a vital 
role in what we do. And to our core funders, we express our gratitude for their 
financial support which allowed us to increase our staffing complement to meet 
the emerging needs in our community as a result of COVID-19.

In conclusion, as we move forward during the pandemic, there is so much to 
learn about the impact of COVID-19 on mental health and how counselling can 
help mitigate the short term as well as long term effects. LFS Counselling, 
Outreach and Education department looks forward to continuing to respond to
the needs of our clients and community. We are always here for our community.



“…it is the courage to continue that counts.”
― Winston S. Churchill

On March 11, 2020, the World Health Organization officially 
declared COVID-19 a pandemic. Two days later, Canada listed its 
first COVID-19-linked fatality. On March 20, Canada passed 1,000 
COVID-19 cases and by March 21, the U.S.-Canada border 
officially closed to non-essential travel and all Provinces started 
implementing isolation measures.

In the blink of an eye, the entire world changed.

Tracey Hanson, Director of Home Services at LFS, realized from 
the moment Canada announced country-wide action that being an 
essential healthcare service for our community meant resiliency: 
rapidly reconfiguring well-being priorities to meet the biggest new 
drivers of stress in this crisis setting.

“I knew our community would need our strength and reassurance 
that we had the knowledge and skill to steer through this; that our 
entire Home Services team is here for the community, every 
single day, 24/7…”

The LFS Home Services team is comprised of 180 Health Care 
Aides (HCA) who work alongside Registered Nurses, Licensed 
Practical Nurses, schedulers, and administration. This team has 
been providing care and services to vulnerable populations in 
Lethbridge and Southwestern Alberta for decades. They respond 
compassionately to people who need help, going above and 
beyond for their clients and the community. In March 2020, the 
team now needed to play a critical role in helping address and 
manage the potentially catastrophic impacts of the pandemic on 
seniors and those acute, chronically or terminally ill individuals 
they serve.

Navigating difficult situations is nothing new to health care aides. 
Yet the COVID-19 pandemic presented unique challenges as they 
continued to meet with patients who were feeling not only scared 
but also confused and alone….every single day. HCA’s quickly 
adopted new rigid hygiene rituals to keep their clients and client 
families, themselves, and their own families safe. They were 
provided with PPE’s, a term that everyone now knows means 
masks, gloves, face shields, goggles, and gowns - which they 
changed into, and out of, several times per day. Constant hand 
sanitizer use became common place as well as hand washing, 
temperature checks, COVID-19 check lists, daily updates, and 
daily protocols. All these procedures happened on top of pushing 
down their own fears, so they could offer emotional support for 
care recipients.

Every day heroes?

The whole Home Services Department falls into this category! 

“They have worked through rain, sleet, snowstorms, emergency 
situations, and now the COVID-19 pandemic. I’m so proud of my 
entire team for their courage in the face of adversity,” said 
Hanson.

Photo Credit: Jayson Domingo Photography
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HOME SERVICES
CARING FOR THE MOST VULNERABLE
DURING COVID-19 



18
Photo Credit: Jayson Domingo Photography



IMMIGRANT SERVICES
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WORKING WITH NEWCOMERS IN THE FACE OF COVID-19

There's also the obstacle of understanding the news 
and updates in their first language. Knowing that
communication was key, Lethbridge Family Services 
reacted swiftly to distribute accurate and relevant 
information to hundreds of clients. Lethbridge 
Immigration Partnership began posting online 
briefings for various cultural groups; settlement 
practitioners implemented 3-way calling protocols 
with interpreters; staff advocated directly to 
community services to ensure that client needs 
were being recognized; referrals to community 
services were ongoing; and settlement practitioners 
engaged in frequent wellness checks with assigned 
families. This resulted in 100 families being 
identified as having higher needs. Some of those 
needs were economic in nature and many families 
were faced with home-based schooling barriers.

Kristina Larkin, Manager, Youth Settlement Services 
for LFS mentions that, “during the COVID 
pandemic, newcomer parents are struggling 
because they are also learning the language and at 
the same time having to support the children’s 
learning at home, using technology they may not be
familiar with.”

The Youth Settlement Services program became 
focused on helping families and hundreds of 
children with loans of technical devices while 
providing in-depth orientations to tech use and 
safety, how-to’s for learning software, and extensive 
communication with schools and families to ensure 
access. Families received care packages, family 
play kits, and referrals for donations of food. In fact, 
the program has provided 577 more services from 
March-June 2020 than in the same period of 2019.

Though the work can be challenging and more 
time-consuming than usual, settlement practitioners 
at Lethbridge Family Services are coming together 
to make sure our clients are supported and feel less
isolated. That’s what we do every day. We are 
always here for our community.

For most immigrants and newcomers in Canada, 
community centres, libraries, recreation and cultural
centres are a lifeline that connects them to the 
community at large. These venues serve as a safe
space for sharing their experiences, meeting 
mentors, participating in social and cultural 
programs, and getting familiar with their 
neighbourhood. (www.canadianimmigrant.ca)

With the country going into lockdown mode in 
March, many of our immigrant families experienced 
an acute sense of loss and disconnection. Our 
clients began worrying about social ties, physical 
health, and finances during shutdown which had the 
potential of affecting their mental health and 
possibly reactivating any prior trauma.

“Families experienced a great deal of social 
isolation like I’ve never seen before, simply because 
they were not able to get out into the community”, 
says Savanna Wortley, Manager, Settlement 
Services for LFS Immigrant Services Department. 
“We were essentially their only contact during that 
time and between telephone calls, emails, online 
platforms and limited personal interactions, we are 
finding new ways to connect with our most 
vulnerable clients.
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DACAPO DISABILITY SERVICES
Leaving No-One Behind in the Disability-Inclusive Response

For more than six million Canadians living with a 
disability, COVID-19 containment measures have
posed unique challenges to their health and 
well-being.

Those challenges have included increased social 
isolation, loss of personal support workers,
elimination of meaningful activities including 
employment and volunteer opportunities, disruption 
of vital health services, and difficulties accessing 
basic necessities and information. The lockdown 
also meant sudden deprivation of specialized 
services and issues over rationing of care, which 
further increased worry and fear.

Even before the pandemic, a significant number of 
people with disabilities reported feeling socially 
isolated and lonely. Social isolation has a number of 
negative repercussions, including poor mental and
physical health. Isolation and loneliness that many 
people with disabilities typically experience has
been exacerbated by reactions to the COVID-19 
pandemic.

“There is a cascading series of challenges unique to 
people with disabilities during COVID,” says
Dianne Kotkas, Director of DaCapo Disability 
Services, LFS. “We ask many questions and listen 
to the voices of our clients in order to meet their 
needs, both physical and emotional.”

LFS saw that additional support for clients during 
the pandemic was critical, a fact being echoed by
experts and members of the disability community 
across different platforms. During the initial
response, personnel contacted clients, 
guardians/family members and caregivers, to 
discuss personalized planning and COVID 
protocols. Communication strategies were 
developed, and technological efficiencies and 
availabilities were assessed to facilitate movement 
to virtual platforms.

Soon the DaCapo team was preparing online 
activities and assembling care packages for clients 
which reflected their interests. LFS found keeping 
clients engaged was key to moderating their 
anxieties and bringing joy to their days in isolation. 
Classes like chair yoga, cooking, craft workshops, 
guided meditations, book club, travel awareness, 
music, games, and knitting were offered in online 
sessions via virtual groups or one to one. Clients 
received their weekly care packages and schedules 
on their doorstep.

Clients, family members and guardians expressed 
their gratitude for the facilitated activities that
promoted client engagement and assisted in 
reducing feelings of social isolation. Looking into the
faces of our clients as they listen and watch a 
concert online designed just for them; receive 
kindness rocks painted exactly to request; or see 
pictures of our Garden for Growth being prepared 
for their return….the laughter and joy is irresistible.

“Every day, working with our clients puts all of life in 
perspective. If my day does not produce as I had
hoped, I can look at the smile on one of their faces, 
and I know all is right with the world. DaCapo has
been a part of LFS for 34 years – it has been an 
outstanding journey,” concludes Kotkas.

We are proud to always be here for our community.
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….who believed in the mission of Lethbridge Family Services and contributed to our success this year.
We could not do all that we do in Lethbridge and Southwestern Alberta without your support. When you
invest in us, you are investing in the lives of over 7200 children, individuals, and families. Thank you for
giving. We hope we can count on your support again in the future.

THANK YOU TO OUR FUNDERS, DONORS AND SUPPORTERS

T
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U Government of Canada

Immigration, Refugees and Citizenship Canada
Ready, Willing and Able
Western Economic Diversification Canada

Government of Alberta
Alberta Health Services (AHS)
AHS - Provincial Addictions & Mental Health
AHS - Provincial , Public & Indigenous Health
AHS - Family Health Home Visitation
AHS - Mental Health & Justice
AHS - Suicide and Family Violence Prevention Program
Ministry of Community and Social Services
Persons with Development Disabilities (PDD)
Cross Disability Supports
South Region Children’s Services

City of Lethbridge
Family and Community Support Services Program
Community Event Support Grant

Other
Association of Alberta Sexual Assault Services
Chinook Sexual Assault Centre
Lethbridge College
Roman Catholic Bishop of the Diocese of Calgary
South Alberta FASD Network

Donors and Supporters
1st Choice Savings & Credit Union
1UP Moving & Storage
4 Elements Massage Clinic
98.1 The Bridge
Able Body Health Clinic
Able Family Dental
Abreast of Bridge Dragonboat Team
ACE Place Learning Center
ACFA régionale de Lethbridge
Advocate Medical Imaging
AEF Services Ltd.
Agricultural Financial Services Corporation
Agroplus Inc. Lethbridge
AHS, Addictions & Mental Health, Southwest Zone
Airtech Heating & Air Conditioning
Al Scherer
Alan & Elva Graham
Albert Donkerbrook
Alberta Bike Swap
Alberta Blue Cross
Alberta Motor Association
Alex Uhryn
All Nine Apparel
All Things Cedar
Allan Friesen
Allan Martin
Allied Arts Council
Alvin Reinhard Fritz Architect Inc.
Alyssa Fenz
Amanda Poitras
Amy Krysak
Andrea Eng
Andrea Hlady
Andrew & Jessica Hummel
Andrew Melton
Andy Cimolai
Angie Paxman
Anita Wichersham
Ann Rijn
Anna Colmo
Anne Hill
Anthony Burdett
Anthony Polini
Arlene Oishi
Armour Insurance Group Ltd.
Arne Westra
Arthur Haverhals
Ash and Antler Boutique
Ashley Klinkag
Ashlynne Van Buuren

Associates Counselling Services Inc.
Association of Alberta Sexual Assault Services
ATB Financial
Avail CPA
Avonlea Homes
A-Win Insurance
B93 FM
Baadshah Restaurant
Baby Laurel & Co.
Bank of Montreal
Barb Shephard & Floyd Moncrieff
Barbara Shephard
Barnett Bettger
Barrie Orich
BavaRua Events & Catering
BDO Canada LLP
Becky Little
Ben Price Magic
Bert and Mac's Source For Sports
Bessie Bourne
Betty Bats
Betty Shortt
Bettys and Bombshells
Beulah Sinclair
Beverly Thompson
Black Rock Terrace
Blackfoot Family Lodge Society
Black Velvet Distilling Company
Blaine Engel
Blood Tribe Clinic, Dept. of Health
BMO Bank of Montreal
Bob & Colleen Ward
Bobbi Harvey
Bola Fowosere
Bonduelle
Bonnie Gruber
Bonnie Harry
Boys & Girls Club of Lethbridge & District
Brad Goss
Bradley Gillespie
Brandi Emes
Brayden Lisecki
Brenda Bell
Brenda Ikuta
Brent McDowell
Brent Morris
Bri Keating
Brian Harry
Brian Somerville
Bridge City Chrysler Dodge Jeep FIAT
Bridges Consulting
Brigitte Palmer
Brock Price
Browns Socialhouse
Bruce McKillop
C.U.P.E. Local 2843
C.U.P.E. Local 70
Café Verde
Calgary Catholic Cross-Cultural Services
Canadian Blood Services
Canadian Security Systems
Canadian Tire North
Canadian Tire South
Canadian Women’s Foundation
Cara Varzari
Cardston High School
Cargill (Ag Lethbridge)
Carina McCallum
Carol Barry
Carol Merkle
CASA Lethbridge
Cathy, Art & Devin Livingstone
Catwalk Salon Spa
Cavendish Farms
Central Elementary School
Century 21 Foothills South Real Estate Ltd.
Chad Benson
Charis & Caden Yasinski
Charla Solly
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Elaine Nakonechny
Elio Luongo
Elizabeth Britton
Enmax Centre
Erica Schaaf
Erin Byers
Erin Phillips
Erle Rivers High School
Family Centre
Family Justice Services
Fatburger
Father Leonard Van Tighem School
Finning Canada
Firestone Restaurant & Bar
Fleetwood-Bawden School
Flymar Management Ltd.
G.S. Lakie Middle School
Galbraith Elementary School
Galko Homes
Galt Museum
Gary & Marion Bowie
Gary Moe Mazda Lethbridge
Gas King Oil Co Ltd.
Gemini Property & Land Developments Ltd.
Gen Durupt
George Mann
Gerrald Wurz
Gibbs Agencies (1997) Ltd.
Gilbert Patterson Middle School
Ginger Arthur Ciesla
Glen Scott
Glenda Horon
Glenn and Janice Varzari
Global Television
Gloria Datoon
Gloria Strong
Glorianna Scholten
Gold & Gold Productions
Good Times Comedy Club
Gord Bamford
Goss Architectural Design Group
Granite Plus
Great Strides Fine Shoes
Greg Kropf
Greg Ruzicki
Guy & Tracey Nadeau
Gwen Foder
H & R Transport Ltd.
Hailey Kloot
Haily Pinksen
Haley & Jennifer Weinmann
Hall Dental Centre
Hams & Karin Buhrmann
Harper Chiropractic
Harvest Yoga
Hazel Mitchell
Health First Soft Tissue & Joint Clinic
Heather & Nathan Pearson
Heather Rowland
Heather Willms
Helen Meszaros
Henry Heinen
Henry Ulrich
Homes Alive Pet Centre
How Sweet Inc.
Hunter Antal
Ian Samuelson
IG Wealth Management
Immanuel Christian School
Interfaith Food Bank
Internet Solutions Group
Investors Group Financial Services Inc.
Jack Ady Cancer Centre
Jackie McNamara
Jacqueline Cameron
Jacqueline Connor
Jaded Body Arts
James Carefoot
James Conner
James Murray
Jamie McMullen
Jane LeGrandeur
Janet Thompson
Janine Sieppert
Jason Sentes
Jean and Donna Palmer
Jean Koskoski
Jeanne BeatyT
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Charleen Davidson
Charlton & Hill
Chelsea Shaw
Children of St. Martha Elementary School
Chinese National League Society of Lethbridge
Chinook High School
Chinook Primary Care Network
Chris & Dianne Kotkas
Chris Jangula
Christie Archer
Christina Whittmire
Christine Lee
City of Lethbridge Firefighters "B Platoon"
Claire Marconi
Clay Wyght
Clear Sky Radio
Coalbanks Elementary School
Colin Catonio
Colin Howe
Colleen Ward
College Ford Lincoln
Community Foundation of Lethbridge & Southwestern Alberta
Copperheads Hockey
Coulee Brew Co.
Country 95.5 FM
Courtney Gregson
CTV Television
Cummins Sales and Service
Curves
DA Ferguson Middle School, Leadership Group
Dale MacLean
Dan Bosters
Darcie Tams
Darlene Bergen
Darlene Huber
Darren & Marion Price
Darren Boras
Darren Schafer
Dave & Brenda Eaglesham
Dave Lachance
David Dickhout
David Helmer
Davis Automotive Group
Davis GMC Buick Ltd.
Deanna Gillis
Deborah Giguere
Deborah Morgan
Deborah Williams
Debra Ryan
Deluxe Granite
Dennis & Evelyn Bryant
Dennis Bryant
Dennis Connolly
Dennis Groenenboom
Dennis Neufeldt
Derek Taylor
Dexterra
Dianna Hebenik
Don Lussier
Donna Ahosaari
Donna Bort
Donna Fetting
Donna Soenen
Doreen Gyorkos
Dorothy Dalgliesh School
Doug Hewko
Doug McLaughlin
Douglas MacLeod
Dr. & Mrs A. F. Cassis
Dr. Byron Puhl
Dr. Don Massey
Dr. Gerald B. Probe Elementary
Dr. Hammon Elementary School
Dr. John Holland
Dr. Rozemin Devraj-Kizuk
Dr. Wesley Govinder
Duane & Joanne Thompson
Dupont Pioneer
Dustin Larson
D-V Massey & Associates
Dwayne and Joy Kimmitt
Dwayne Huber
Dylan Davies
Ebony Verbonac
École Agnes Davidson School
École St. Mary School
Economy Drywall Inc.
Ed Skretting
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Jeanne White
Jenn Speir
Jennie Emery Elementary School
Jennifer Mather
Jenny Yanke
Jess & Mike Koci
Jessica Bermel
Jessica Nixon
Jim & Shirley Yasinski
Jim Pattison Broadcast Group
Jim Stewart
Joanne & Barry Lorencz
Joanne Feist
Job Links Employment Centre
Jody Gentek
Joelynn Zeinstra
Joey's Seafood Restaurants
John & Barbara Harmer
John Davidson School
John Davies
John DeCecco
John Sutherland
Jonus & Evelyn Arnoldussen
Jordan Strilchuk
Joyce Sakamoto
Judy Lumley
Julia Moore
June Beloin
June Cameron
Karen Fisher
Karen Reid
Kate Andrews High School
Kathi Campbell
Kawneer Company Canada Ltd.
Kay Allison
KB Heating & Air Conditioning Ltd.
Keith Passey
Kelsey Burgess
Kelsey Corkum
Ken and Jody Wagner and family
Ken Pon
Kendal Hachkowski
Kenna Professional Campus
Kennedy Rawleigh
Kevin Maclean
Kim & Trina Tymko
Kim & Ulrich Caniel
Kinetic Indoor Cycle
Kingdom Kids Christian Daycare
Kinsey Holt
Knud V Petersen
KPMG Lethbridge
Kris Caldwell
Krista MacNeil
Kristen Schafer
Kurt E. Schlachter
Kyle Horvath
Kyle Ronspies
L’Arche Association
Lafarge Canada Inc
Lakeview Elementary
Lakeview Elementary School
Laura Branner
Laura Odland
Laura Pickett
LCI High School
Leanne White
Leavitt Management Group
Leo Club, Lethbridge College
Leomil Tansiongco
Leonard Binning
Leslie Gardner
Lethbridge 5 Pin Bowlers Assoc.
Lethbridge Centennial Quilters Guild
Lethbridge Chamber of Commerce
Lethbridge Christian School
Lethbridge Correctional Centre
Lethbridge Fit Body Boot Camp
Lethbridge Food Bank Society
Lethbridge Headwater Hurricanes Midget 15’s
Lethbridge Herald
Lethbridge Hurricanes Hockey Club
Lethbridge Iron Works Company Ltd.
Lethbridge Mitsubishi
Lethbridge Police Service
Lethbridge Pregnancy Centre
Lethbridge Public Library

Lethbridge Research Station
Lethbridge Senior Citizens Organization
Lethbridge Toyota
LethbridgeLink.com Inc.
Lil Muise
Linda Becker
Linda Miller
Lindsay Bell
Lisa Leighton
Lisa Ober
Liselotte Freijer-Poulsen
Little Sprouts Early Learning Centre
Logic Lumber Ltd.
Lois Gilchrist
Lone Pine Embroidery
Long Shot Consulting Services
Loreen Berg
Lorelei Harasem
Lorne Pavan
Lorraine Johnson
Lorraine Vandervalk
Lorrie Kothig
Lotus Salon
Lou Lavorato
Louise Saloff
Luisa Jimenez
Lyal Sakamoto
MacLachlan McNab Hembroff LLP
Magrath High School
Magrath Second Ward
Mama La
Maral Kiani Tari
Marcie Lawrence
Marcie Mainzer
Margaret Sabey
Margarette Sera
Maricel Ledona
Marie Hamelton
Marie Maclean
Marilyn & Vaughn Hembroff
Mark Bellamy
Mark DeBlois
Mark Shipton
Mastermind Toys
Mattea & Bill Dixon
Max Heersink
McDonald’s, Fairway Plaza
McKillop Insurance Inc.
McMan Youth, Family & Community Services
Melaine Hamilton
Melani Rich
Melanie Mueller
Melanie Patenaude
Melody Garner
Michael & Dianna Greer
Michel Houenagnon
Michelle Gallucci
Michelle Loxton
Mike Dawson
Mike Fleming
Mike Mountain Horse Elementary School
Mike Schmidtler
Milestone Mazda
Milk River Elementary School
Mocha Cabana
Mountain Meadows Ranch
Morris & Jackie Zeinstra
My City Care
Nathan Neudorf
Nedin Istemil
Neu-Lite Electric Inc. Staff
New West Theatre
Nicholas Sheran Community School
Noji Chiropractic & Wellness Centre
Norm Fong
North & Company LLP
North Island Farms Ltd.
Nyrose McKenzie Alexander LLP
O2 Training Centre Inc.
Old Navy
Omer Gobeil
Once Upon a Bride
Opokaa'sin Early Intervention Society
Organic Tan and Prim
Owen Holmes
Paige McCann
Palliser Medical & Travel Clinic
Pam Safinuk



Paramount Printers Ltd.
Parents as Teachers
Park Meadows Baptist Church - The Collectors
Park Meadows Elementary School
Pass Powderkeg Ski Area
Pat MacKintosh
Pat Wright
Patricia and Paul Pharo
Pauline Jongeling
Peak Dental
Pete Waldner
Peter Gabor
Phil Gisler
Phyllis McEwan
Pioneer Hi-Bred Canola Company
Planet Labs
Primary Care Network
Priscilla Pope
Purely Inspired Academy of Beauty
Quest Support Services
R.I. Baker Middle School
R.S. Grover Professional Corp.
Rachel Hopf
Ray Taylor
Raymond Elementary School
RBC Dominion Securities
Rebecca Sanford
Red Cap Ventures Inc.
Red Crow Community College
Regina Bolea
Reid Hawthorne
Richard Marchant
Richard Perlow
Richardson Oilseed Limited
Rick Kawa
Rita Castellano
Rita Gaumont
Roberta Heembrock
Robin & Alexis Sakamoto
Roblisa Allen
Rochelle Potvin
Ron & Joyce Sakamoto
Rosie Digout
Ross Wilson
Rotary Club of Lethbridge, Urban Spirits
Roxanne Nikles
Royal Bank of Canada
Russ W. Silsbe
Ruth Hogle
Ryan & Julie Jensen
Ryan Simpson
Ryan Stevenson
Sabina Sharma
Sally & Steve Schafer
Sandra Baceda
Sandra Mintz
Sandy & Bernadette Lyons
Sandy Roberts
Sarah Rasmussen
SASH
Schwartz Reliance Insurance
Scotia Wealth Management
Scotiabank
Scott Crighton
Scott MacDonald
Senator Buchanan Elementary
Senator Joyce Fairburn Middle School
Senyit Hailmichael
Servus Credit Union
Shane Jacques
Shaun Lynde
Shaun Peacock
Shaun Vander Heide
Shaw & Associates
Shaw TV
Shelley Boutilier
Shola Aladegbaiye
Shuyvan Li
Sienna Randolph
Sifton Family & Youth Services
Signature Dental
Silke Sodeman
Silverberg Group
Snip Style Lounge
Sonny & Kimiko Nakashima
Sonny Zgurski
South Alberta FASD Network

South Region Parents as Teachers
Southern Alberta Ethnic Association
Southern Optical
Southminster United Church
St. Francis Junior High School
St. Michael's Health Centre
St. Paul Elementary School
St. Therese Villa
Stafford Dental
Starbound Dance Center
Stephanie Gruninger
Steve & Larry Kothis
Steve Scott
Steven & Sally Schafer
Stokes Pharmacy
Strength Counselling Services
Stringam LLP
Sue Griffiths
Sunny Side School
Swiss Chalet
Sylvia Krysak
Taber Christian School
Taber Mennonite School
Tami & Steve Keiver
Tami Pederson
Tawnee Vincon
Taylor Thompson
Terry & Sydonie Helgeson
The Body Shop
The Collectors c/o Park Meadows Baptist Church
The Healing Hut
The Home Depot
The Movie Mill Inc.
The Salvation Army
The Truck Store
Thermax Refrigeration & Heating Ltd.
Thomas & Luella McNabb
Thomas Wiens
Tollestrup Construction Inc.
Tori Vincon
Tracey Hanson
Training Inc.
Trevor Hollingworth
Trevor Thomas
Troy’s No Frills
Tweela Houtekamer
Two Guys and a Pizza Place Ltd.
U of L Arts & Science Advisory
United Way of Lethbridge & SW Alberta
University of Calgary, Faculty of Social Work
University of Lethbridge
University of Lethbridge, Rotaract Club
Val & Shelby Zuback
Val Matteotti Golden Hawks
Valerie Wingerter
Vanessa McKay
Vaughan & Marilyn Hembroff
Vauxhall Elementary and High School
Vicki Kambeitz
Victoria Park High School
Vivian Takacs
W.R. Myers High School
Walter & Laurie Montina
Ward Bros. Construction Ltd.
Warner School
Warren & Laura Pickett
Wendy Dickout
Wendy Herbers
Wendy Kalkan
Wendy Krause
Wendy's
Wesbridge Construction Ltd.
West Side Community Church
Westminster Elementary School
Westra Family
Where the Wild Things Grow
Whitney Buntyn
Wild Rose Hot Tubs
William Loewen
Willy Mpfizi
Wilson Middle School
Winners
Winston Churchill High School
Woods Homes
Yvonne & John Barthel
Zak Murakami



CONTACT US 
NORTH OFFICE

DaCapo Disability Services
1107 - 2A Avenue N.
Lethbridge, AB  T1H 0E6
403.320.9119

403.327.5724

403.320.1589

403.317.4624

Counselling, Outreach and Education
1098 - 3 Avenue N.
Lethbridge, AB  T1H 0H7

Immigrant Services
1107 - 2A Avenue N.
Lethbridge, AB  T1H 0E6

SOUTH OFFICE

Home Services
#106, 1410 Mayor Magrath Dr. S.
Lethbridge, AB  T1K 2R3

JOIN THE CONVERSATION

www.lfsfamily.ca @lfsfamily @lfsfamily @lfsfamily1910

  


